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2. Open Defecation Free Village
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4. Health Awareness Campaign
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5. Literacy Awareness
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6. Awareness Campaign:

7. Tree Plantation:
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Legal Help:
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HC Chief Justice Yadav opens
mediation centre at Gwallor

Owr Correspondent
GWAUOR. Dec 18

ACTING ChiefTustice of Madhyn
Pradeah High Courl, Justice
SanjayYadav,onWednesday. vir-
usally inaugurated the moedia.
ton centre, set up n Gwalioron
the acgisolDistrict Logal Servioos
Authority (D LS.

Scecretary of the Madhya
Pradesh State Legal Services
Authority(SLSA), justice Yadav
unveiled the curtain of the medi-
atton cell In an e-inaugural cor-
cemony. Thecellis established on
the aegls of DLSA Gwallor at
Amity Taw School in Amity
University Gwalior.

The Head of the Law
Deparntment In the University,
Prof Dr RakhiSingh Chouhanwill
be the mediator at the contre. Dr
Rakht 1s a trained from Rajiv
Gandhi National University of
Law, "atiala in assoclation with

Guests dunng the inauguration of mediation centre at Amity Law
School in Armety University, Gwalor

Strnus Tostituwte of Dispule
Resolution Californta USA. she
has also undergone 20 hours of
training imparted by M’ SLSA
“Maodiation is the most eflec-
tive mode of dispute resolution.
By openingmediation ool in edu-
cational nstitution. itwill create
awareness among the students
and tho practical Lenining can bo

given 1o law students,” Dr akdu

1old The Hitavada™ “Partios con
trol the outcome of the dispute,
It provides a win win sitaation
for both the partes as they play
an important role in formulat -
ing the terms of the settlement”,
she saxl. The event was graced
by the presence of justice Ritura)
Singh Chouhan, Additional
District Judge and Scoectary,
(LLSA), Gwalior,
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Emotional - Mental Well Being:
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; Soni i Bogiyo Lobwya Bagor Loshko Geabor

| Yourykul bream Foundation o i s
e S g B o vkukdreamigundation org
i “‘_—mn""’“ e TR $FAW i
| T“!
. Dr. Rajendyg K Sharma
| of department
' Clinical P‘Y:hﬂlngy

Amity University

Gwalior (M.P)

Subject — Appreciation letter for Valuable session

. Respected Sir,

WE: at G‘umkul Dream Foundation thank you from the bottom of our hearts for
taking time from your busy schedule to be the guest spcaker at Safarnama — A

Series of Inspirlng Stories. Your presence and wise words helped magnify our
cause in the best possible way.

We would like to associate you with Gurukul Dream Foundation as a Mentor.

All thanks to your perspective on the €merging career opportunities. Your

straightforward conversation and enlightened words inspired so many people out
there.

We found the session very informative and worthwhile. Thank you so much again

for your kind support and such an enthusiastic session from all “Gurukul Dream
Foundation Team & Viewers™, and I hope you take such types of sessions more in
the future.

Thanks and Regards,




Reg. No.375/2016 ° Ph.09219752011, 8273051991, 9634744576

EK KADAM VIKAS KI AUR WELFARE SOCIETY
170, NARAYAN VIHAR, SIKANDRA, AGRA-282007

Anil Rawat Shobha Rawat  Soniya Khandelwal CA Gaurav Agarwal Anjana Sharma

(President) (Vice-President) (Secretary) (Treasurer) (Event Organiser)

10th May 2022

To whom so ever it may concern

It's with great pleasure to state that faculties and students of Amity Institute of
Pharmacy, Amity University Madhya Pradesh havepartic;pated ina patient
awareness programat Berja Village, sub-health center, Gwalior since 2021.Your
knowledge and expertise benefited the villagers who participated in the program.
Your kind gesture meant a lot, and the services provided by you are well

appreciated by beneficiaries.

I appreciate your efforts, thank you for your time. We hope you will continue

supporting this kind of program with our NGO in the future.

h\ WQ\I (\\ @x \M\!

5

Mr. Anil Kumar ‘Rawvat

‘ Founder of NGO
Ek Kadam Vikas Ki Aur Welfare Society
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Standard Operating Protocols- Online Mediation

Under th'g aegis of Madhya Pradesh State Legal Services Authority (MPSLSA),
With Technical Support from Sama
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To facilitate online mediation of various disputes received b

Pradesh.

Under Rule 16 of Mediation Rules, High Court of Madhya Pradesh, Madhya Pradesh Legal Services
Authority (MPSLSA) will be taking administrative assistance from Sama, an Online Dispute Resolution

Standard Operating Protocols- Onfine Mediation

Under'the aegis of Madhya Pradesh State Legal Services Authority (MPSLSA),
’ With Technical Support from Samia

1. Objective

2. Administrative Assistang:e

(ODR) Institution, recognized by Ministry of Law and lustice, Government of India.

3‘. Stakeholders to the Online Mediation

1)
2)
3)
4)
5)
6)
7)
8)
9)

Police Representative

Party 1

Party 1’s lawyer

Party 2

Party 2's lawyer

District Secretary- Legal Service Authority
Member Secretary- Legal Service Authority
Mediator '

Sama- Technical Support

4.| Nature of disputes

1)
2)
3)
4)

ch,istt‘rcd under Odrways Solutions Private Limited{ W-901, Rohan Jharokha .Y
Bangalore. 360038, Karnataka India] CIN: U74990KA2019PTC 125

Domestic Violence . Reb
Neighbourhood Disputes K it 'w' Pradesh
Property Matters ' .M‘W Qwallior

Other Family disputes, etc

{ sama } s

Privacy Policy & Terms & Conditions
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Standard Operating Protocols- Online Mediation

Under the aegis of Madhya Pradesh State Legal Services Authority (MPSLSA),
With Technical Support from Sama
5. Process - :

Step.1 A potential complainant/litfiga(i‘t.zcalls on the helpline number.

* He/she will share her contact details.

« Details of the issue he/she is facing- neighbourhood dispute, family matter etc

Step.2 The Police Officer will check the suitability of the issue for mediation and
will accordingly refer for online mediation

s Check for pre-existing relationship if any, between the parties.
e Explain the benefits of mediation

» After taking consent from parties, the police officer will login into the online mediation platform
and : '

upload case details on the platform) Name of Party 1,> Phone/Email ID,
b) Name of Party 2, Phone/Email ID, .

c) Details of the Case

Step.3 From a panel of trained mediators, a suitable mediator will be allocated.

(In consonance with Rule 4 of Mediation Rules, High Court of Madhya Pradesh)

e The mediator will be trained in online mediation.
e He/she will be trained in using the online mediation platform.

» The mediator can login to the platformrand-access detalls of cases allocated to him/her.

{:sama } R
Registered under Odrways Solutions anam_Lumtul' W-901, Rolmn Jharokha 2, Yemalur, Near HAL Airport
Bangalore. 560038, Karnataka India] CIN: U7~i999l\f\"0l‘)PTCI?.:OJSI Iel«,phono +91 98557 55798|
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Standard Operating Protocols- Online Mediation

Under the aegis of Madhya Pradesh State Legal Services Autharity (MPSLSA},
With Technical Support from Sama

‘Step.4 Once a mediator is allocated,‘a notice will be sent to

parties in
Hindi/English.

will contain that matter was referred to mediation by the Police.

will have contact details of mediator, and parties can directly reach out to the mediator.

will also contain a LOGIN link through which parties can log into the online mediation platform

see case details.

will also contain details of a Sama Case Manager, who will be there to provide administrative

support to the parties.

|

Sltep.s Online Mediation

(In consonance with Rule 12 of Mediation Rules, High Court of Madhya Pradesh)

* Post sending the notice, the mediator will establish contact with parties. (Through phone)

* He/she will understand the problem and explore possible solutions.

» Thelcommunication with parties can be done through- Phone, Sama Chat & Sama Video
Conferencing.

* Basis the mediator, he/she can opt for shuttle mediation (only caucusing) or through joint sessions

orth

Registered under Odrways Solutions Private Limited
Bangalore. 560038, Karnataka India| CIN: U74999KA20 19PTC 125643 Telephone: 91 98557 55798

rough combination of caucus and joint sessions

(Gt
iy Madnya Pradeat
Amity University
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Standard Operating Protocols- Online Mediation

Under the aegis of Madhya Pradesh State Legal Services Authority (MPSLSA),
With Technical Support from Sama

Step.6  Case Updates & Case Statiis **

e There is a button called “case updates” where medlator can capture the progress of the case.
(Without breaching Rule 21, 22 of Mediation Rules ngh Court of Madhya Pradesh)

» There is a button called “case status” which'mediator can change depending on the progress he
makes in mediation-

Case Status Meaning
Non-Starter Parties are not reachable
Consented Both Parties are successfully onboarded for

Online Mediation

Close- No Consent _ Parties did not consent.
Settled Parties Settled the dispute. Mediator issues
. | Settlement Report.
Close-No Settlement Parties could not settle the dispute. Mediator

issues Failure Report.

Step.7 Closing the Case

(!n consonance with Rule 25 of Mediation Rules, High Court of Madhya Pradesh)

* If parties settle the dispute, mediator can change the case status to “Settled” and upload
settlement report.

» If parties can’t settle the dispute, mediator can change the case status to “Close- No Settlement”
and upload

failure report. L p /Z"
o)
* The report will be visible to all stakeholders (Parties ‘police officer, SLSA/DLSA, mediator Reg
. - Amity Unlvonlty Mochyt Pradesh
{sama} s Gwalor
Registered under Odrways Solutions Private Limited] W-901, Rohan Jharokha 2, Yemalur, Near HAL Airport
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‘ Standard Operating Protocols- Online Mediation

[ Under the aegis of Madhya Pradesh State Legal Services Authority (MPSLSA),
‘ With Technical Support from Sama

(Note- Templates of Settlement/Failure Report can be approved and uploaded to maintain
uniformity.)

-

6. Time-Line

On the expiry of 7 days from the case being allocated to-mediator, the mediation stands terminated,

unless the Police Station, which referred the matter, either Suo Moto, or upon request by any of the

parties, and upon hearing all the parties, is of the view that extension of time is necessary or maybe
useful; but shall not extend beyond 30 days.

7, Confidentiality, Security & Privacy

The full online mediation process will be in consonance of Rule 21 and Rule 22 of Mediation Rules,
High Court of Madhya Pradesh. Only the stakeholders defined in the SOP will have access to the case

details. Furthermore, the data of online mediation will be deleted from the platform within 6
months of closing the mediation.

‘ .
8. 1’ Payments

In addition to offline payments to mediator, there will be an option to the pay the fee of the

mediat}or through the online platform; in consonance with Rule 27 of Mediation Rules, High Court of
Madhya Pradesh.

|
|
|
’ Registrar
|
|
|
|
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